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VIA ELECTRONIC COMMENT FILING SYSTEM

Marlene H. Dortch, Secretary
Office of the Secretary
Federal Communications Commission
445 lih Street, S.W.
Suite TW-A325
Washington, DC 20554

Re: Capital Telecommunications, Inc.
Docket No. 06-36

Dear Secretary Dortch:

1301 K Street, N.w,

Suite 600, East Tower

Washington, D,C. 20005-3364

202.408.6400

202.408.6399 fax
www.sonnenschein.com

Enclosed for filing in the above-referenced docket, please find the annual CPNI
compliance certification of Capital Telecommunications, Inc., prepared in accordance with
section 64.2009(e) of the Federal Communications Commission's rules, 47 C.F.R. § 64.2009(e).

Please direct any questions regarding this filing to the undersigned at 202.408.6479.

Respectfully submitted,

lJU£lH~ ltlL-
Wendy M. Creeden
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Cll'libtl Tciccollllllunicnclon. Inc.

An 111mI 47 c.r.n. § M.2009(c) Cl'NI Ccl1incntion

.:n Uockct 06·3(,

AlIl1ual 64.2009{c) CPNI Certification for c~tlel1ditr year 2007.

Name or Company:

Form 499 Filer ID:

Namc of Sigilli tory:

Title of Signatory:

Capitnl Telecommunications. Inc.

822110

Christopher McKee

General Counsel

I. Christopher McKee. certify thai Illln art officcr of the comp<lIlY Immcd above ("Company"). :ll1d acting
[IS an agcnt of the CClmpan)'. that I hnvc personal knowledge that the Company has estnblishcd operating
procedures that ar" adequatc to ensure compliance with the Federal Communications Commission's
C'Colllmission's) Customcr Proprictm)' Network I"formation ("ePNI") rules. See·17 C.F.R. § 64.2001 el.'.ell.

Allachc<l to this certificlltioll is nil accolllp;lIlying statement explaining how the Company's procedures
\:nsurc that the Company is in compl iallce with the requirements sct forth in section 64.200 I e! .~e([. of the
COllllll ission' s rules.

During calendar )'cnr 2007. the Comp_IllY did nol rccdvc an)' customer complaints concenting the
unaulhorized relense of subscriber CPNI. The COlllpany has nol takcn llIl)' actions (proceedings instituted or
petilions filed at dlher slate commissions. the COllrt systelll. or nt the COlllmission) l1gaillst dala brokers during
calendar year 2007. The Compan)' also has 110 knowledge or experience regarding Ihe specific processes
pretcxtcrs :lfe using to IUlcmpt to 11CCCSS CPNL The steps thnl the Compllny is taking 10 prolect CPNI nrc
described ill tin: attllched stntcl1Icnt thnt summarizes the CompulI)"S opcmtlng procedures for compliancc with the
Commission's CPNI rules.



STATEi\IENT REGAJU)ING OJ)EltATJNG .tI{OCJ:DUUES
GOVERNING CUSTOMER rllOl)JUETARY N~:TWOnKINFOlti\IATJON (CI)~r)

The following statcmcnt explains the operating procedures established by Capital Tclccommunicntiolls, Inc, ("eTI"
or "Comp'IIlY") 10 ensure thllt it is in compliance with the Federal Communicntiolls Commission's ePNI rules.

i\. CTI uses crNI internally for the purpose of providing a customer with the rcqucs!,,'d service and murketing
service ollerings among thc catcgory/ics of service 10 which Ihe customer alrcndy subscribes from eTI. In the
abscnce of customer approval. CTI does not usc, disclose. or pennil access to CPNI to mnrkct service offerings thnl
arc within It category of service to which the subscribcr docs not already subscribe frolll en. CTI may also lise
CrNI intcrnally for the following nctions:

,. to initinte, render. hill, and collect for its telecollllllunications services:
,. to prolect the rights or propcrt>~ oflhc Cornpnny. or to protect users oflhose services und other service

providers from fmudulent. llhusivc. or unlnwfulllsc of. or subscription to. such services:
;,. to provide inbound telemarketing, rcferml, or ndministrative services to the subscribers for the

durntioll orthe cull. ifsuch call is initiated by the stlbscriber and the subscriber approves of the lise of
such CPNI to provide such service:

;,.. for purpose of providing customer prcmisc equipmellt (hCPE") and call lIJlswering. voice mail or
messaging. voice storage and retricval services. fhx store and forward. protocol convcrsion:

;,. for the provision of inside wiring. instnllation. ltIuintenance, repair services, and
,. to murkl't scrvicc$ formerly known os ndjultet services. such as. bu! not Iimilc'(! to. speed dialing.

computer provided directo!)' assistauce. call1llonitoring, c<lll tTilcing. call hlocking, call return, repeal
dialing, call tracking, c~11I waitinfl. caller !D. call forwarding :md ccrtnin Centrex features.

B. The Company serves business subscribers only and, therefore. the Coml>uny assigns n dedicated account
rcprcselltntivc to each subscriber lind requires that c~lch business subscriber have a contmclllllt 1Ifl1lngcment thm
addresses the protection (lIld safcgtmrding ofCPNI.

C. ComplIll)' discloses CPNI upon unirmmivc written retillest by the subscriber to any person designatcd by
the subscriber. The Company requircs that the subscriber's written request be verified.

D. Within 7 days of a reasonuble determination of breach (l.('.• CPNJ disclosed to a third party withollt
subscriber 1I11thoril,ttion). the Company will notify the US Secret Service ("llSSS") and Fcdeml Bureau of
Invcstigation {"FOr') (If the bn:ach via the central reporting facility www.fcc.go,,/cb1cpni.

• After 7 dl1)'s ()f USSS alld FBI notice. if Company hilS not received written direction front USSS or Fni.
ComI>:HI)' will nOlilY the subscriber of the breach. unless the USSS and FBI have extended the pt.'fiod lbr
such notice.

• For 2 years followin~ USS and FBlnoticc. Company will ll111int.lin n record of (I) discovered breaches: (2)
llotifications to USSS ami FD1; (3) USSS and FBI responses; (4) dutes breaches discovered; (5) dates INS
notified USSS lImt FHI; (6) details ofCl'NI breached: and (7) circumsCnllccs onm~Clches.

• If there is n possibility ofinullcdinte und irreparable Illlml. Company may !lOlify the subscribcr immediately
aOer cOllsultntion with IllW enforcement.

E. The Compan)' cmployees ure trained liS 10 thc proper protection, uses (Ind Ircn!mcnt of ePNI. including
familiarity with the Company's inlenml CPNI policies and procedures.

F. In Ihe evcnt that the Compnn)' uses CPNI lix sales or I1HlrJ.;ctill~ cmnpnigns. the Company will nUlintain a
record of sales and mnrkctlns campaigns that usc CPNI. including nny instances when CPNI is disclosed or
provided to third pnnics or when third partics nrc allowed llccess 10 CPNI. The record is required to include u
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description of each cUlUpnign. the specific ePNI that was llsed in the campaign. whal products ,111<1 services were
on'crcd as p:ut of the campaig.n. Such rccords orc required to be retained for ,It lellst I yenr following the sales and
ll1arKet illg cilInpaig.n.

(I. The Company mllintains II supcrvisory review process regarding complimll:c wilh lite rules for outbound
ll1nrkding situlltions <111(1 maintains records of eomplimlcc for n minimum of I year following the supervisory
revicw. Sales personncl arc required to obtnin supervisory npprovnl of any proposed outbound marketing request
for subscriber llpproval.

H. The Company employs npproprinlc remedies ngainslthosc pCT$ons violating the Company's intcrnnl CflNI
policies and procedures. Remedies mllY includc. bul llrc nol limited 10. fimlllcini. legnl or disciplinal)' actions
including l~rlllillalion unll referrals 10 law enforcement when "I,proprintc.
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